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Boarding Information:
There’re only Luxury and Deluxe rooms left for your dog in peak season:

Room Size & Service: 

· 70 feet room with air-con, connect with 70 feet private covered playground with fan (From 7am – 7pm)

· 3-4 times of dog walk with pet sitter per day (It depends on the breed / age / weather and the health of dog)

· Social hour could be arrange if your dog’s nice and friendly and being desexed

· Photos will be sent by email everyday. Photos will be only sent to one address, for more address, additional charge would be applied.
· We provide Hill’s dog food, 1 or 2 meals per day, additional charge would be applied for extra meal or special meal .
Room Rate (Boarding fee is counted by day)

25% will be added up for Non Member

	-$ 150/day/dog - Luxury room   0-22lbs
	

	-$ 180/day/dog - Luxury room  23-66lbs
	

	-$ 210/day/dog - Luxury room  67-99lbs
	

	-$ 180/day/dog - VIP room      0-22lbs
	

	-$ 210/day/dog - VIP room     23-66lbs
	

	-$ 240/day/dog - VIP room     67-99lbs
	


· 10% discount offer for 2 dogs sharing one room

· Membership: $ 250/year (1st dog) $ 230 (2nd dog), $ 210(3rd dog)
· Supplemental charge of $20 will be applied during the public holiday and peak season. Dates as follow
· Easter period: 19/4/2011 – 28/4/2011 
· Summer time: 15/7/2011 – 31/8/2011 

· Xmas period: 20/12/2011 – 5/1/2012 

Room service: 

	Room
	Room 
	Private 
	Filter Water
	Air 
	Outdoor
	Free
	Snacks
	Social
	Grass field

	Type
	Size
	outdoor
	
	con
	time
	Mail
	Time
	Hours
	running

	Luxury
	70 feet
	Yes
	Daily
	Yes
	4 Hours
	Daily
	Yes
	Yes
	X

	Deluxe
	70 feet
	Yes
	Daily
	Yes
	4 Hours
	Daily
	Yes
	Yes
	Yes


Other service: 

· Delivery: Pick up 8am – 10am (8am – 9am HK side, 9am – 930am KLN side, 930am – 10am N.T.) in downstair
· Drop off : 6am – 630pm N.T. side, 630pm – 730pm KLN side, 730pm – 8pm H.K. side) in downstair
· It charges by location for round trip, N.T. $ 200 - $ 300, KLN $300, HK Island $ 400, Mid Level, Sai Kung, Stanley $ 480

· Swimming daycare with pet sitter. Charges by dog size $ 250 - $ 700

· Grooming service on the check out date. Charges by dog size and breed $ 135 - $ 600

Boarding requirement: 

To ensure your pet is protected against disease and stress related problems all boarding animals must be fully vaccine as follow: 

· All guests must be at least (4) months of age to stay at Petworld
· All guests must be provide proof of current vaccinations record or proof of sufficient immunity against Rabies, DHPPI(Annual Vaccine) and Bordetella(Kennel Cough)

· Bordetella (Kennel Cough) must be administered at least (7 – 14) days prior to check-in if it has expired or has never been administered. 

· Vaccination documentation must be confirmed (7 - 14) days prior to check in. 

Important:

1. Protection after vaccination may take up to 7-10days. Please isolate your pet during thies period.  Scheduled booster vaccination will bee necessary to maintain the immunity.  A vaccination may fail due to immune deficiency or that the animal is already incubation the diseases.
In order to confirm the booking, you have to fax (24706920) or email (inquiry@petworldhk.com) the following documents:

· Filled in membership form

· Signed House Rule

· Signed Boarding Agreement 

· Vaccination records

Cancellation and Refund

· Deposit could be fully refund as other expenditure if the reservation cancel 14 days before check in

· Deposit could not be refund at the peak season. (Easter – Apr., Summer – June – Aug, X’mas to New Year – Dec – Jan, Chinese New Year Jan to Feb)

· NO refund will be made under any other circumstances and check out earlier as schedule

Other Suggestions:

· In order to make our guest being more comfortable during their stay, please bring along own dog food, bed, toys, snacks and owner’s clothes.

· Petworld is not accepting valuable and breakable belongings.

· You could visit our kennel prior you place the reservation, our visiting time:

· Monday to Sunday

· 1pm to 4pm

· Vaccinations record will be needed for the visit

Please do not feed you dog 4 hours before get on the car if you order our pick up service. 


【Members Club Application Form】
	How to know Petworld:
	Facebook
	Vet
	Friends (Dog name_____________)
	Woof guide
	Google
	Yahoo   
	HKDR


Owner (Mr./Miss/Mrs./Ms) First Name: _________________Last Name: ______________
	Staff used only

	

	

	


Home Address: _________________________________________________________________________
Tel No. : (Home)_____________________(Mobile 1st) ___________________2nd_______________

Email: _______________________________________________ I.D No: ____________________________                                        Vet. Data: _____________________________________  Tel No.: ______________________________
Emergency Contact: ____________________________ Tel No.: _______________________________
	Member No

Staff use 
	Dog Name
	Breed
	Sex


	Spayed/
Neutered 
	Birth  Year 
	Weight 

 (kgs)
	        Activity  Level   
	Special Meal

(Chicken / Can food/ BARF)
	Medical Care

(Eye Drop/ Eye Drop/

Pill taking)
	Social  Hour
	Grass-field 

Exercise time
	Medical History

(Allergy or reaction)

	
	
	
	
	Yes/ No


	
	
	H/M/L
	Yes/No
	Yes/No
	Yes/No
	Yes/No
	

	
	
	
	
	Yes/ No


	
	
	H/M/L
	Yes/No
	Yes/No
	Yes/No
	Yes/No
	

	
	
	
	
	Yes/ No


	
	
	H/M/L
	Yes/No
	Yes/No
	Yes/No
	Yes/No
	

	Has your dog been vaccinated against?
	 Annual Vaccine √ / X
	Rabies √/X 
	Kennel Cough  √/X
	Flea Control  √/X
	Heartworm control    √/X


******* Notice: If your lady dog has not been sprayed, her last time period was on:_________________ *******
 【Behaviors and Special care】
	【Feeding Habit】Own Dog Food/Hills  Diet :  ________Cup  1  /  2  /  3 Meal
Chicken Meal/Can Food/Rice/Mix with water/Dr. B/Other__________
【Character】:Outgoing/ Verbally Sensitive/ Timid/ Affectionate/ Pushy/ Independent/ Reserved/ Confident/ Submissive/ Clingy/ Excitable/ Playful/ Gentle/ Mouthy/ Dislike dog/ Bite dog/ Bite P:__________________________________
【Situations may make your dog dislike】Hugging/ touching while sleeping, eating/ Touching ears/ paw/ mouth/ tail / Around other dogs/ Bite dog/Bite People  Others:__________________________________________________________

	【Special Care with add. charge】:Pill feeding:__________________ Eye Drop:__________________ Ear Drop:_________________ Skin:__________________

	 Grooming service:  Nail Cut  √ / X     Paw Hair Shave √ / X    Tummy Hair Shave √ / X     Ear Clean √ / X         Anal Gland √ / X


【Boarding Record Staff use only】) □IDCOPY  □House Rules  □Agreement  □Vaccine
	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	【行為情況】: 懂攀爬/跳窗/粗暴/破壞王/玩水兜/玩大小便/異食癖/咬床

	【健康紀錄】: 耳發炎 / 皮膚發炎/ 毛髮打結 /皮膚敏感 / 禁漂水 / 最近起水日期:______________


Remarks








(1.) Membership validate is 12mths  (2.) Membership is not transferable
(3.) Aggressive dogs will not be accepted
I am totally understand and accept the (House Rules +Stay & Service Agreement)
_______________________________________               _____________________________
Signature (Officially Signature only)


  Date

House Rules
ASSUMPTION OF RISK

OWNER/GUARDIAN ACKNOWLEDGES AND IS AWARE THAT THE EMPLOYEES OF PETWORLD ARE NOT VETERINARIANS AND DO NOT HAVE BACKGROUNDS IN ANIMAL MEDICINE AND ARE NOT EXPECTED TO DIAGNOSE OR DETECT ILLNESSES IN THE GUESTS THAT ARE STAYING AT PETWORLD LOCATION. 

IN ADDITION, OWNER/GUARDIAN ACKNOWLEDGES AND IS AWARE THAT VACCINES DO NOT PROTECT AGAINST (1.) ALL RISK OF ILLNESS, DISEASE, HARM OR OTHERWISE TO THEIR PET BY ALLOWING THEIR PET TO STAY AT PETWORLD LOCATION AND (2.) ALL RISK OF DAMAGES CAUSED BY THEIR PET TO OTHER PETS, TO ANG PETWORLD’S EMPLOYEE OR AGENT OR TO ANY PETWORLD’SASSET AND THAT PETWORLD SHALL HAVE NO LIABILITY FOR ANY HARM TO SUCH PET.

Reservations
· A room can only be guaranteed if the reservation is confirmed in advance

· A reservation can only be confirmed if the flowing is on file

· $ 500 paid deposit each dog; requested half amount of boarding fee as deposit during the peak season
· Proof of current vaccinations

· Signed copies of our House Rules, Stay and Service Agreement and Membership form

· Check in and out time: 10am – 6pm. Office will be off during the first three day of Chinese New Year, check in and check out will not be allowed.

· Room rates is court by day

· Reservations at the peak season require a 50% of the boarding fee as deposit

Health

Petworld will not accept the following:
1. Guests that have a terminal illness and are in the last stages of that illness

2. Guests that require medical treatment beyond the dispensing of oral and topical medication (i.e. shots, drains, bandage changes, suture removal, etc.)

3. Guests that are not capable of walking, urination and eliminating without assistance

· Petworld recommends that all Guests be on a regular internal (i.e. Worms) and external (i.e. fleas and ticks) parasite treatment program.
· If a pet has been diagnosed with a communicable illness (i.e. Giardia or Kennel Cough), Petworld will require veterinarian documentation proving a clean health record after treatment and/or medication has been administered and completed. This information needs to be faxed or emailed in advance to 24706920 or inquiry@petworldhk.com
Intake Forms
Every Guest staying at Petworld must have a completed membership form and signed copies of our House Rules and Stay and Service Agreement on file before his/her first stay. This profile is designed so that we can get to know each Guest on a personal level. These documents may be faxed or emailed to inquiry@petworldhk.com
Playgroups

· Requested Guests of Petworld will be assigned to a playground based on their temperament. 

· Intact male Guests are not allowed to participate in playgroups.

· Unsprayed female Guests are allowed to participate in playgroups provided that they are not in heat. If they are in heat or come into heat during their stay at Petworld, they will be enrolled in individual walk program.
· Petworld maintains a diverse variety of playgroups in an effort to accommodate all Guests. Guests participating in playgroup must have the physical ability to run, jump, chase, be chased, or roll over. Petworld tries our best to take care of the guests who are at the playgroup, however, there’s still risk during the social hours. Owner/Guardian should aware of the risk.
Swimming day care
· Swimming day care is an additional service; this service has to be request once the reservation has been made.

· Guests, who are purchasing the swimming day care service, must have the physical ability to swim, run and jump. Petworld tries our best to take care of the guests who are having the swimming day care service, however, there’s still risk during the swimming sessions. Owner/Guardian should aware of the risk. 
Medical & meal care:

· Medical care (Like medicine taking, eye drop, ear drop, wound cleaning, Supplement) can be requested. Additional fees will apply.

· Special care – brushing hair, teeth, washing foot daily, can be requested. Additional fees will apply.

· Petworld can provide special meal for Guest, such as steamed chicken, pork, beef, raw food. Additional fees will apply.

Delivery

· Home pick up and delivery service is available, seven days a week. The service should be added to the reservation at time of booking or at least 48hours in advance
· Pickup or delivery appointments by Petworld will be scheduled inside a one hour window

· Our driver will only be waiting for our guest downstairs at the building. Our driver will not come up to pick up our guest.  

· Pickup and delivery outside of stated hours will include an additional 50% of total computed delivery charge. Toll charges may apply

Signature:___________________________________


Date:__________________________________________

Name: ______________________________________


Pet(s) name:__________________________________
[Stay and Services Agreement

The is an Agreement between Hong Kong Petworld Ltd., (Petworld) and the Owner/Guardian whose name is _____________________ and whose signature appears on page 2 (hereinafter called “Owner/Guardian”). Following are the terms of service for the stay of the Owner/Guardian’s pet (Name)_______________ (the “pet”) as a reservation or day stay guest of Petworld.

ASSUMPTION OF RISK

OWNER/GUARDIAN ACKNOWLEDGES AND IS AWARE THAT THE EMPLOYEES OF PETWORLD ARE NOT VETERINARIANS AND DO NOT HAVE BACKGROUNDS IN ANIMAL MEDICINE AND ARE NOT EXPECTED TO DIAGNOSE OR DETECT ILLNESSES IN THE GUESTS THAT ARE STAYING AT PETWORLD LOCATION. 

IN ADDITION, OWNER/GUARDIAN ACKNOWLEDGES AND IS AWARE THAT VACCINES DO NOT PROTECT AGAINST (1.) ALL RISK OF ILLNESS, DISEASE, HARM OR OTHERWISE TO THEIR PET BY ALLOWING THEIR PET TO STAY AT PETWORLD LOCATION AND (2.) ALL RISK OF DAMAGES CAUSED BY THEIR PET TO OTHER PETS, TO ANG PETWORLD’S EMPLOYEE OR AGENT OR TO ANY PETWORLD’SASSET AND THAT PETWORLD SHALL HAVE NO LIABILITY FOR ANY HARM TO SUCH PET.

2. by signing the Agreement and leaving your pet with Petworld, Owner/Guardian certifies to the accuracy of all information provided to Petworld in writing or orally about the Pet. Petworld reserves the right to deny admittance to the Pet or any pet for any reason at any time.
3. Owner/Guardian specifically represents that he or she is the sole Owner/Guardian of the Pet, free and clear of all liens or encumbrances.
4. Petworld has absolute discretion to accept or reject any animal for boarding. Vicious or unhealthy animals will not be admitted. The condition of an animal’s skin will be particularly considered.
5. Protection after vaccination may take up to 7-10days. Please isolate your pet during this period.  Scheduled booster vaccination will bee necessary to maintain the immunity.  A vaccination may fail due to immune deficiency or that the animal is already incubation the diseases.
6. The minimum age for boarding animals is 4 months. Aware of the stress involved in boarding the puppy.

7. Animals which will be 10 years or over at the time of boarding must be examined and approved by an Veterinary approximately 2 weeks before the boarding date. No reservation will be confirmed until this approval is given. Aware of the stress involved in boarding an old dog
8. While Petworld makes every effort to ensure that pets staying at Petworld are healthy by requiring their Owner/Guardians to affirmatively represent that all vaccines for their pet are current and that they do not believe that their pet has a communicable illness, Owner/Guardian acknowledges and is aware that the employees of Petworld are not veterinarians and do no have backgrounds in animal medicine and are not expected to diagnose or detect illnesses in the pets that are staying at Petworld. In addition, Owner/Guardian acknowledges and is aware that vaccines do not protect against all communicable illnesses that may affect a pet.
9. Owner/Guardian acknowledges and agrees that they are assuming all risk of illness, disease, harm or otherwise to their pet by allowing their pet to stay at Petworld. Petworld agrees to exercise reasonable care of the pet during its stay and, if applicable, during transport. If a pet is transported to or from Petworld by driver, Owner/Guardian holds Petworld harmless in the event of injury or accident during transportation. It is expressly agreed by Owner/Guardian and Petworld that liability shall in no event exceed the lesser of the current charted value of a pet of the same breed or the sum of $2000 per animal admitted.
10. Owner/Guardian agrees to be solely responsible for any and all acts or behavior of the Pet while in the care of Petworld, including the payment of costs of injury to staff or other animals or damage to facilities caused by the Pet. Owner/Guardian further agrees to indemnify Petworld and its agents against any claims made against Petworld or its employees or members or other agents or losses or damages of any kind suffered by Petworld or its agents as a result of Owner/Guardian’s failure to inform Petworld of any pre-existing condition the Pet may have (such as illness or aggression problems) or which were otherwise caused by the Pet.
11. The boarding charges, which are subject to change without notice, shall only cover board and feeding are exclusive of any charge for veterinary treatment and for medicines, which may be veterinary treatment is required during the boarding period, the decision as to whether veterinary treatment is required and the type of treatment to be adopted, including surgical operations, shall be entirely at the discretion of the veterinary surgeons.

12. Owner/Guardian understands that Petworld utilizes playgroups where dogs interact and comingle with other pets. Owner/Guardian agrees that the Pet may be may be removed from a playgroup at Petworld’s discretion and not permitted to interact further with the dogs during current or any subsequent stays. Owner/Guardian further understand that when dogs play in group that nicks and scratches may occur, as well as during the swimming day care and grooming service). Petworld’s staff may or may not notify Owner/Guardian immediately. Petworld’s staff may wait and notify Owner/Guardian when the Pet is picked up by or delivered to the Owner/Guardian.
13. Owner/Guardian agrees to pay the pet care service and hotel rate in effect on the date Pet is checked into Petworld and to pay for any additional services requested when Owner/Guardian picks up Pet.
14. Owner/Guardian further agrees that the Pet shall not leave the facility until all charges due are paid by Owner/Guardian or proper payment arrangement are agreed upon by both parties
15. Pet may only be deposited or collected 10am to 6pm Monday to Sunday. Petworld reserves the right to change the same without prior notice.
16. In an emergency, Petworld will attempt to contact the Pet’s personal veterinarian as well as the emergency contact provided to Petworld by Owner/Guardian; however, such an emergency might not provide the time to do so prior to the administration of care. Owner/Guardian authorizes Petworld to obtain medical attention for the Pet from any qualified veterinarian and to transport the Pet to and from such veterinarian when Petworld deems such medical care is important to Pet’s health Owner/Guardian greats Petworld and its employees or agent full authority to make decision involving the medical treatment of Pet and agrees to pay for all related costs. This applies to any claims for injuries or damages related to such medical care or that arise due to the transport of the Pet. In the event of a Pet’s death the Owner/Guardian or the Owner/Guardian’s emergency contact will be notified immediately.  
17. Petworld has absolute discretion to amend, replace and / or make alteration to these agreement at ant time with prior notice.

Signature:___________________________________


Date:__________________________________________

Name: ______________________________________


Pet(s) name:__________________________________






